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Executive Biography

Lori is responsible for providing leadership for Preferred Mutual’s Claims organization and advancing 
key priorities that support the company’s long-term strategic goals. 

Lori joined Preferred Mutual in 2011 as a No-Fault Claim Representative and subsequently 
moved to the liability team. She has held various leadership roles, including No-Fault Manager, 
Business Service Unit Manager, Property Manager and Director of Property Claims. As 
Director of Property Claims, Lori oversaw both the desk and field property teams and was 
responsible for the company’s independent adjusting staff. She was instrumental in 
driving the success and efficiency of property claims operations. 

Lori holds a bachelor’s degree in Economics and Business Management from 
Wells College and accreditations from The Institutes for Associate in Claims 
(AIC), Associate in Insurance Services (AIS) and Associate in Insurance 
(AINS). Lori also holds the designation of Claims Law Specialist (CCLA) 
from the American Educational Institute and designations of Lean 
Six Sigma Black Belt (LSSBB), Chartered Insurance Operations 
Professional (CIOP) and Master of Change Management and 
Coaching (MCMC) from the CIOP Institute. 
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