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Executive Biography

Sheena has been with Preferred Mutual for nearly 18 years. Over the last 14 years she has held various 
positions of increasing responsibility in the Enterprise Project Management Office.

Sheena leads the Enterprise Project Management Office, working with her team to ensure 
enterprise visibility and understanding of the company’s operations and priorities. She helps 
build and execute comprehensive operational strategies to achieve the company’s Strategic 
Plans, and is a vital member of Preferred Mutual’s Transformation project team. Sheena 
holds a bachelor’s degree in business administration from SUNY Geneseo.

She is a Certified Project Management Professional (PMP), Lean Six Sigma Black 
Belt (LSSBB) and Certified Scrum Product Owner (CSPO). Sheena holds 
accreditations in: Chartered Property Casualty Underwriter (CPCU), Associates 
in Technology (AIT), Associate in Insurance Services (AIS) and Associate in 
Claims (AIC).
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